
What is hospice care?
When facing a life-limiting illness, there may come
a time when treatments intended to cure or slow
the disease are no longer the right choice. Hospice
care focuses on comfort, relieving pain and
symptoms while providing compassionate support
for both patients (including pediatric patients) and
their loved ones.

Who provides the care and where?
Your hospice care team is tailored to your unique
needs and may include a hospice physician,
registered nurse case manager, certified nursing
assistant, social worker, chaplain, nurse
practitioner, trained volunteers, and massage
therapist. Serenity provides care wherever patients
call home, including private residences, assisted
living communities, and skilled nursing facilities.
When needed, patients may also receive care at our
beautiful and unique Serenity Home in Oregon, IL.
We serve patients and families needing short-term
respite or inpatient care. Should you need it, our
home may also be a place for your final days.
Who pays for hospice care?
Hospice care is covered by Medicare, Medicaid, and
most private insurance plans. At Serenity, no one is
turned away because of an inability to pay.

When should you call?
If you are wondering whether hospice is the right
choice, it's the right time to call. Whether you are
considering stopping curative treatment or simply
have questions about your options, Serenity is here
to help. We are available 24 hours a day, 7 days a
week, 365 days a year.

For Over 40 Years, A Community-Based, Non-Profit Provider



Additional Services Provided By Serenity
Serious Illness / Palliative Care
Serious illness care, also known as palliative care,
provides an extra layer of support and specialized
medical care for people living with a serious illness.
It focuses on relieving symptoms, managing stress,
and improving quality of life for both patients and
their families. Unlike hospice, serious
illness/palliative care patients can still seek
treatment(s).

Bereavement and Support Services
Serenity’s services are available at no cost to
anyone in our community experiencing grief or
caring for a loved one. Whether you are seeking
support as a caregiver, interested in a bereavement
group, individual grief support, weekly drop-in
opportunities, or creative and artistic gatherings
that encourage healing and connection, you are
welcome here.

Integrative Therapies
Serenity offers unique pain management
opportunities through massage therapy, pet
therapy, and more. These unique techniques help
manage pain in a different way.

Can be complementary to other pain
management options.
Provides a sense of peace and comfort.
Less invasive approach.
Enhances overall quality of life.
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What is Palliative Care?

Call us and let’s review options.
A trusted community based non-profit provider.
Live More Fully. Feel Better. Stay Connected.
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	5 Star Rated
	Palliative Care
	Unlike hospice, palliative care is available at  any stage of a serious illness and can be provided while you continue receiving treatments intended to cure your disease or prolong your life.

	Palliative Care
	Consider Palliative care  if you or a loved one:
	Feel overwhelmed by the number of specialists, appointments, and treatment plans.
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