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Welcome October,
In the blink of an eye, we find ourselves in the final quarter of
the year. As volunteers at Serenity Hospice and Home, we've
been actively engaged in the hustle and bustle of this season.
As the leaves shift color and the air becomes crisp, we take
time to reflect on the impact we've made in recent months.
Each visit with our patients serves as a powerful reminder of
the strength and resilience inherent in the human spirit. Their
stories inspire us and reaffirm our purpose. With the holidays
on the horizon, we are seeking more helping hands. It's a
fulfilling experience that not only aids others but also enriches
your own life. As we enter this season of gratitude, we want to
express our heartfelt thanks to all our volunteers, donors, and
community supporters. Your kindness and commitment enable
us to continue our mission of delivering compassionate care.
As October unfolds, let us welcome the beauty of
transformation, the warmth of community, and the strength
found in compassion. Here's to a month brimming with hope,

connection, and meaningful moments.
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Serving our community for 4o vears!



July, August, and September flew by in a whirlwind of activity. Each month brought numerous new
patients seeking assistance, along with various events requiring volunteer support. Every individual
stepped up at just the right moment, ensuring that our patients' needs were met. As we reflect on the
past three months, it's clear why we have the most exceptional group of Hospice volunteers. some key
experiences and achievements that showcase the dedication and impact of our Hospice volunteers:
« Heartwarming Stories
o Numerous volunteers shared moving moments with patients that not only brightened their days
but also left a lasting impact on everyone involved. From engaging in games to simply lending
an ear, these interactions offered comfort and companionship during tough times.
- Training and Development
o Beyond providing care, many volunteers took part in training sessions aimed at enhancing
their skills. These sessions covered topics such as communication techniques, emotional support
strategies, and self-care practices, preparing volunteers to tackle various challenges they may
encounter. Including training 7 new volunteers.
« Community Engagement
o Our volunteers expanded their outreach within the community, raising awareness about
hospice care. They participated by showing off virtual reality, helping at our 40th anniversary
party, and helping in different committees.
- Building Connections
o Through their commitment, volunteers have formed a robust support network not only for
patients but also among themselves. Regular meetings and social gatherings have nurtured
friendships that boost the overall morale of our group.
As we look ahead to the coming months, we are eager to continue this journey with the same passion
and dedication. The heart of our organization resides in the compassion and resilience of our
volunteers, and together, we will continue to make a meaningful difference in the lives of those we

serve.
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This month's online education focuses on a comprehensive overview of Music Therapy for hospice

patients. Did you know that Serenity Hospice and Home provides Music Therapy for our patients? K-rae
excels at bringing comfort and meaningful music to those in need. Music therapy has become
recognized as an essential form of support for individuals facing terminal illnesses. Here are some key
insights into the impact of music therapy in hospice care:

- Emotional Relief: Music has the power to evoke memories and emotions, offering patients a sense of
peace and comfort during challenging times. It alleviates feelings of anxiety and sadness, allowing
patients to express their feelings in a supportive environment.

- Physical Benefits: Studies indicate that music therapy can diminish pain perception and enhance
relaxation. The calming effects of music may lead to reduced heart rates and blood pressure,
promoting overall physical health.

. Cognitive Stimulation: Engaging with music can enhance cognitive function, helping patients recall
cherished memories or connect with loved ones. This can be especially significant for those
experiencing memory loss or cognitive decline.

- Social Connection: Music therapy sessions often include family members or caregivers, cultivating a
sense of community and support. Sharing music strengthens relationships and creates shared
experiences, deepening emotional bonds between patients and their loved ones.

- Legacy Creation: K-rae’s approach to music therapy highlights the importance of legacy music—
songs that hold special meaning for the patient. This not only honors their life experiences but also
fosters lasting memories for their families.

In summary, incorporating music therapy into hospice care at Serenity Hospice and Home serves as a
powerful means of enhancing the quality of life for our patients. It demonstrates the healing power of

music and its capacity to provide comfort in life’s most difficult moments. If you or someone you know
could benefit from this service, please reach out to learn more about how we can assist.

Watch the video here: https://www.youtube.com/watch?v=XSOb-sGvAFY



https://www.youtube.com/watch?v=XSOb-sGvAFY

Serenity Hospice and Home provides flu shots for our valued volunteers. According to CMS
guidelines, volunteers involved with patients or in administrative roles are required to
receive a flu shot or present a medical/religious exemption. Flu shots (or exemptions) must
be completed by November 15th. Serenity will host flu clinics on the following dates:
- 10/2/2024:
o 10:45 AM - 12:00 PM in the Serenity Chapel
o 3:00 PM - 4:30 PM in the Serenity Conference Room
- 10/9/2024:
o 10:45 AM - 12:00 PM in the Serenity Chapel
o 3:00 PM - 4:30 PM in the Serenity Conference Room
- 10/15/2024:
o 7:00 AM - 9:00 AM in the Serenity Conference Room
- 10/16/2024:
o 10:45 AM - 12:00 PM in the Serenity Conference Room
o 3:00 PM - 4:30 PM in the Serenity Conference Room
- 10/23/2024:
o 10:45 AM - 12:00 PM in the Serenity Conference Room
o 3:00 PM - 4:30 PM in the Serenity Conference Room
- 10/25/2024:
o 7:00 AM - 9:00 AM in the Serenity Conference Room
- 10/30/2024:
o 10:45 AM - 12:00 PM in the Serenity Chapel




A dedicated group of friends collaborates behind the scenes at Serenity Hospice and Home, known as “The
Krafty Angels.” This joyful team gathers to share laughter and complete projects that benefit the patients and
community. Their generous contributions include baking cookies for nursing home staff during Christmas,
collecting candy and trinkets for Autumn on Parade, creating special gifts for children, packaging hundreds of
Easter eggs, ensuring veterans receive essential items, and much more.

Tragically, the Krafty Angels lost one of their own, Sandy Noser, on July 20, 2024. Sandy's passing has
profoundly impacted everyone connected with Serenity Hospice and Home. Her warmth and commitment to the
Krafty Angels were genuinely inspirational, and her absence is deeply felt. However, in true Krafty Angels
fashion, the group has committed to honoring her memory by continuing their charitable work. In September,
they adorned the Serenity Home tree with the decorations Sandy had once used, celebrating her spirit. As they
navigate this challenging period, the Krafty Angels remind us that love and community can thrive even amidst
loss, serving as a beacon of hope for those in need.

Through their steadfast dedication and spirited teamwork, the Krafty Angels illustrate how kindness and creativity
can change lives, one project at a time. Their story showcases the power of community and the endless
opportunities that emerge when individuals come together for a shared purpose. Whether assembling care
packages for families in need, crafting personalized holiday decorations, or simply lending a helping hand,
their efforts resonate throughout the community, spreading joy and comfort. Their legacy embodies compassion,
demonstrating that with a touch of creativity and a lot of heart, anyone can make a difference.




The last quarter has been quite busy, and the upcoming three months will be filled with

volunteer opportunities. We have a variety of community events planned, and here are some
highlighted activities you can participate in:
o Autumn on Parade: Sunday, October 6th, starting at 12 PM. While it's too late to grab
a t-shirt, you can still join in!
o Veteran Cafe on October 14th at 10 AM, located at the Polo Senior Center.
o We are collecting items for the Top of lllinois Stand Down on Friday, October 25th.
o Our annual Serenity Hospice and Home Memorial Service is scheduled for November
3rd at 1 PM at the Ebenezer Reformed Church.
o Veteran Cafe on Tuesday, November 5th at 10 AM at the Rock River Center in Oregon.
o On Friday, November 8th, veteran volunteers will read veteran-centric books to students
at Oregon Elementary.
o We're seeking volunteers to help deliver Thanksgiving meals to patients and their
families on Wednesday, November 27th.
o Our annual Angel Ball Fundraiser is set for Saturday, December 7th, and we need
volunteers to assist with the event.
o Keep an eye out for our annual volunteer Christmas party in December.
o We're also looking for volunteers to deliver Christmas meals to patients and their
families on Monday, December 23rd.
These events are just a sneak peek of what's ahead in the coming months. We encourage
everyone to get involved, whether for just a few hours or through a long-term commitment. Your
participation not only enhances our community but also fosters connections that lead to
meaningful change. Stay tuned for more details and specific dates as they are confirmed!




