Unique Care For Veterans

America’'s Veterans and their loved ones
have unique needs.

Veterans frequently carry experiences
from their military service that may
present unigue challenges at the end-of-
life. These needs are influenced by:

Combat or non-combat @
experience.

The war in which they served.
Their branch of service and rank.

If they were a Prisoner of War
(POW).

Veteran Opportunities With
Serenity Hospice & Home

Specialized, compassionate care for the
unique needs of veterans:

¢ Veteran to Veteran Volunteer
Program.

o Emotional and spiritual support to
Veterans and their families.

» Information regarding access to
resources and VA benefits.

o Unique remembrance opportunities
and personalized ceremonies to
honor our Veterans.

Serenity Hospice and Home is
committed to meeting the special needs
of Veterans at the end of life and
providing expert professional hospice
care to every terminally ill Veteran.

We understand that a Veteran's view of
their service, whether positive or negative,
greatly impacts how they cope with their
condition, especially if it is directly related

to their service. @

Memorial Veteran paving stones
are provided free-of-charge and placed at
the Serenity Home Memorial Garden.
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1658 S. IL Route 2
Oregon, IL 61061

Serenityhospiceandhome.org



Hospice is
compassionate and
dignified care at the end-of-life.
Our services involve a
team-oriented approach of
expert medical care, pain
management, and emotional and
spiritual support tailored to the
patient's wishes. Emotional and
spiritual support is also
extended to family and

loved ones.

Generally, this care is provided in
the patient's home or wherever
they reside. Medicare, Medicaid,
and private health insurance cover
hospice care for patients who have
a terminal diagnosis and a life
expectancy of less than six months.
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5 Star Rated By CMS

Centers for Medicare and Medicaid Services

Serenity Hospice Care Includes:

e Collaboration with the
patient’'s physician.

e Hospice physician services.

e Regular home visits by
registered nurses.

e Pain management and
symptom control.

e Medical equipment and
supplies. @

e \Volunteer support.

e Assistance from home health

aides for bathing and dressing.

e Counseling services.

e Spiritual care and support.

e Bereavement care for
patients, families, and
caregivers.
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America’s Veterans have done
everything asked of them in their
mission to serve our country, and
we believe it is never too late to give
them a hero’s welcome home.
That's why Serenity Hospice &
Home is at the highest level (5) of
the "We Honor Veterans" program.

Our staff understands the unique
needs of Veterans and is prepared
to meet the specific challenges that
Veterans and their families may
face at the end-of-life.

We have embraced our mission to
serve America's Veterans. It is our
way of saying thank you for their
sacrifices in serving us.
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