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About Serenity Hospice

Serenity Hospice and Home Mi s:

Believing in the dignity of
Serenity Hospice and Home
of fers care to the terminall

and their families.
This encompasses physical, spi
and emotional needs of t hhe f an

with emphasis on the desires
of the patient and family.

Serenity Hospice and Home

believes that | iving continu
until the moment of death an
our focus iIs on promoting
opti mal | i ving through
this final journey of [|ife.
I f at any time you believe Sereni
i's not meeting its mission, pl

Executive Director,
Lynn Knod7 3224 %A% 815

—
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About Serenity Hospice

Hospice i s:

T A special way of caring for peopl e who
(palliative) care and symptom control
T A philosophy of care for padtiinentisngand I
providing support and care in the | ast
M Hospice neither hastens nor postpones
t hrough appropriate care and the promo
needs, patients and their families may
preparation for death that iIs satisfac

Serenity Hospice & Home | s:
T A nfoeprrofi t, free standing agency estab
9T A Medicare/ Medicaid certified agency.
M Licensed by the Il linois Department of
T Accredited by The Joint Commi ssi on.
T A member of national and state Hospice
T An agency that serves the counties of
Whiteside, Winnebago, and the towns of
T A team of caring professionals, focusi
assisting the family in coping.
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Care Team Cont .
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Patient Rights and Responsibilities
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Patient Rights and Responsibilities
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Patient Rights and Responsibilities

Al

I patients have the responsibility to:
M Provide a safe environment for the pr
M Provide complete and accurate infor ma

hospice team.

T Participate i n and adhere to the hospi
T Report any concerns about his/ her und
ability to comply with instructions
M Foll ow instructions he/she is given f
equi pment .

T Notify Serenity Hospice & Home when a
needed.

M Notify Serenity Hospice & Home i f hel
vVisit.

M Notify Serenity Hospice & Home whdamn t
condition.

T Ask your nurse what to expect regardi
M Di scuss pain relief options with your
T Wor k with your nurse to develop a pai
M Ask for pain relief when pain first b
M Hel p your nurse assess your pain and
you have any worries you have about t
M ExXpress any concerns about the abilit
treat ment .

T Verbalize nderstanding and acceptanc
pl an of care, services, or treatment
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Electronic Documentation
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Who Pal@Hospice?
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Who Pal@Hospice?

nsur ed

t he Uni

or

f

Coverage

t
a

Serenity

C Oommi
s avail

szat non
e
h

Ho
cr

v oc
o=

ces

Ser vi

Hospi ce

on of

nuat.i

scont i

Di

mw- cCcCc

o d
ra
I tio
pl a

any time t
reat ment o
t his transi
i nsur ance

can choose at
receive active t
r noti ficati on,
and most private

o
-
—+= OT ®©
- .— O
(IO o]
o w0 O
oc._ o
O O LT+~
ccCc. _ o0 ®©
FosS=_

ent
0]
pe

t



CAREGIVER TRAINING GUIDE

care

Reimbursement
Private payment
for room & board

hospice patients
when around the
clock care is
needed. Offers
supportive
environment

Hospice Home

enables patientd
stay in SH even
when GIP or
respite eligibility|
not met

of care do not med
the care needs of
patient

PAGE?
Levels of Hospice Care
Level of Care Definition Location Length of Care Example
Routine Hospice care Pat i ent |Notime limit wh| Availability of willing
home care provided by Hosp Sr. apartment | certified eligible| and able primary
staff wherever thg Nursing Home | 2 Certification | caregiver
Reimbursement patient calls homd Adult living facil| periods of 90 da
Per died meaning | Scheduled visits and then every { The terminal iliness
set daily rate that | from Hospice tea days thereafter | can be managed Qy
covers nursing, m¢ members and caregiver(s)
and equip oncall provided
24/7
Continuous Indicators arefor| Pat i e nt |8 or more hours| Emergency type
e Gl patient/family cris| Sr. apartment, | a 24 hour period situation of
requiring intense | Nursing Home ( uncontrolled
. and continuous | Adult living facil symptoms or
wer:t e nursing care exacerbation of
y provided by RN o disease process.
CNA Care provided by
nurse and nursing
assistant.
Respite care Provides time for| Inpatient bed in| 5 consecutive | Caregiver themselves
caregiver rest anq Serenity Home | days duringa | becomes ill or woyld
_ be relieved of dut| or contracted bq covered period. | benefit from a rest
Reimbursement for a temporary | in hospital or period of the
Setrate includes | heriod of time | skilled dayto-day duties o
room & board cost nursing home giving care
General Care that may Inpatient bed in| Short term Uncontrolled pain,
Infpreliz s Eaie require procedurg Serenity Home Intractable naused,
necessary for pail or contracted bq Usually a few dq Respiratory distress,
. control, symptom| in hospital or Severe skin woungls,
Reimbursement ; :
Set rate includes | Management that skilled nursing Psych/Soc problems,
coverage for highe cannpt feasmly b4 home Symptoms nqt
[ — provided in the marjageable in other
home setting settings or beyond
room & board cost ; o
caregiver ability
Residential Available to curre| Serenity Weeks to monthl When other locatigns

—
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Levels of Hospice Care
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Preparing for a Visit

Vi sits
Visits wild be made by the members of the
nurses, certified nursing assistants, soc
bereavement companions, and support staff
The Hosupisee wi | | make regularly schedul ed
their needs and condition. Services perfo

M9 Trai hongcar egivers on basic care to ms

M Trai hongcar egivers on per sonal car e.

9 Trai hongsymptom management (i .e. short

management) .

9 Vital signs.

M Listen to heart and | ungs.

M Look at skin condition.

T Review medications.

9 Ref i | | prescriptions.
The Hospic-eahbraesdisanonmake visits 24 hou
i ncluding evenings, weekends, and holiday
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Preparing for a Visit

Four Ways to Prepare for A Visit from The Hospice Staff

Please Please
Do Not Smoke Keep any naughty dogs
During The Visit secure in another room

During The Visit

=

—

Secondhand smoke is hazardous Barking dogs make it hard to talk.
We want to smell fresh for the next Biting dogs are haron us.
patient we will be visiting.

Please Please
Have Liquid Hand Soap Call 7322499
If you are not
going to be home

And Paper Towels

for a scheduled visit

This will help control germs

for you, our next patient We appreciate your help
and ourselves. in managing our time.

—

PAGE1
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When to Call Hospice
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Pl ease DO NOT Cal l 911
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e and Home.

nce transportat
he financi al r e




CAREGIVER TRAINING GUIDE

PAGE3

When to Call Hospice

Pl ease cal |l-7324®Niwiyt mtamByl5questions and
hours a day, seven days a week to take ca
Remember, no concern is too small . The ho
provide the best comfort for the patient,
the stress of the caregiver. Good communi
possible for all i nvol ved

The hospice nurse can assist i f the patie
T I ncreased pain.

9 Any bl eeding.

T 1 ncreased restlessness.

T Any injury.

T Probl ems breathing.

T Slurred speech.

T A change in mental al ertness.

M Unusual sweating.

T Nausea or vomiting.

f 1 nability to urinate.

T Constipation or diarrhea.

M9 Probl ems with equipment.

T A change in food / fluid intake.

M Medication questions.

On the rare occasion that a return call f
10 minutes, please call and ask that the
I f at anyt i-Me24y909u acnadl I1d 08 In5ot get an answe
pl easehaapilce he&nsweri ngg09&682006e Hnhreéedtl ywne
t hat the call center i s experiencing a ph
81674660 .
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Safety and Equipment
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Safety and Equipment

PAGES

Keeping hands c¢clean is one of the most I

germs and stay healthy.

When?

M Befor e, during, and after preparing fo

M Before eating food.

Mm Before and after caring for someone wh

M Before and after treating a cut or wou

9 After using the toilet.

M After changing diapers or cleaning up

9 After Dbl owing your nose, coughing, or

9 After touching an animal, ani mal feed,

9 After handling pet food or pet treats.

M9 After touching garbage.

How?

Weyour hands with c¢cl ean, ruyunning water

ply soap.

Latlyeur hands by rubbing them together

backs of your hands, between your finge

Scrywdbur hands for at | east 2XHBapey oBidrst. h

song from beginning to end twice.

Ri nl,seends wel | under c¢clean, running wat e

Drfands using a clean towel or air dry
For more details on handwashi
visi 6 BHR@Gdwashing Website @
www. cdc. gov/ handwashing
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Safety and Equipment

[ | Prevention Guidelines
k
r

=
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d
r
t

f falling, and problems relate
ehaes ep arteiveinetew t he f ol l owing info
your awareness of fall preven
re.

—_—>STS 9

O OO
0N owm

P
n
C
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h ri sk f falls increases when:

M9 A previous fall has occurred in the | a
M A patient does not recognize his/ her o
Muscle strength is decreased.
Assistive devices are used incorrectly
The medical condition changes.
Environment al hazards are present .

Certain medications are administered.

ents receiving hosPice care may have
rtant to have a sate plan of care 1in
h

=4 =4 4 -4

| al ys important to talk to
af-edyyegement will be completed and cha
ssistive devices and monitoring systems
he Serenity Hospice and Home nurse wil/
M9 Compl ete a fall ri sk screening tool

Mm Check for safety hazards in the home.
91l dentify medications that increase f al

M Provide safety recommendations and edu

The caregiver shoul d:

M Share information with Serenity Hospic
M Reduce hazards in the home (see checkl
M Record medication administration ti mes
T Have an increased awareness to safety

T Promote proper use of assistive device

—
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Safety and Equipment

Fal I Preventi o&h Gui delines Cont
Taking a proactive approach wil/ hel p pre
that a safe environment is being provided

Adequate |ights in hallways, bedr ooms,
Remove rugs or smadsskidudpsackead.t o have
Traffic areas are free of clutter and

Stairways are in good repair, have han
Chairs are sturdy and secure (arms aid

I
I
1
I
1
TBathroom(gmwblbbass are not)strong enol
TRaised toilet seat (in a highly visibl
]'Patient wears propekidisockg. foot wear
TMaintain a clean environment .

THave frequently used items in an easy
IHave canes and wal kers next to patient
I

Pets should not be under f oot .

Be aware of things that contribute to fal

17 Al cohol use.

9 Vi sion and hearing deficits.

9 Low bl ood pressure readings.

17 Feeling weak and/ or dizzy.

1 Ri sing quickly after eating or sl eepin

1 Effects from medications.
Pl ease also note that there may come a ti
al one.

—
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Safety and Equipment

Fal | Preventiod Guidelines Cont
This chart shows the time frame during wh
drowsiness and dizziness following the ad
observed closely and caution exercised du
Medi cati on Ef fects I Ef fects May Las:!
Mor phine 180 minu 3®0 minutes
At i van 30 minut 1-6 hour s
Hal dol 20 minu 26 hour s
Al | slips, trips, and falls né&d824906 be

—
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Safety and Equipment

Di saster Guidelines

Power Failure

1. Someti mes telephonle p® ntiaane)wteG ff tan d tu
possi-H0-83-A46H61, in emnBb)e 815

2.Locate a flashlight.

31 f the patient is wusing oxygen | ocate
4 Use candles only if patient 1is not usi
5.Notify the Ho7S3249 )o foffi cper o(b8 leSms . We wi
possi bl e.

6.Only when 6theegpautticc®a hmaiseeghtoor cal |l t he
report a problem, I f necessary.

1 Keep tuned to radio or television for
2.Stay away from windows.

3.0 f

the patient 1 s agitated or pfr3IdIl ems
2499)

Tornado Reported Wi thin County

11f a basement is available, go to the
possible, against inside walls to prot
2.1 f there iIis no basement, go to any 1ins
table, etc., and cover the patient and
31f the patient is bed bound, push the
Pul I blinds, shades, or drapes on all
bl anket to protect him/her from flying
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Safety and Equipment

Di saster Guidelines Cont . ..
Fire
1 Know where any fire extinguishers ar
2 Have a fire escape plan; | eave the h
3.Call (911) to report the fire after
and the |l ocation of the patient if b
sure the Fire Department understands
4 Keep the patient comfortabl e
51f the patient is bed bound, careful
Pul I the sheet f®omeadmeoesdfefypakEn
slide off the sheet. I f you are unab
area, place a we tawel over the pat
6. Call the HosPp73¥E24 90f)f.i cWwe anmti | (18 Tr=spond
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Caring for the Hospice Patient

Hel pf ul Hi nts for Caregivers

M Take a | ook around your home through t
see? What are you able to hear? I s th
M Touching, talking and | istening are i m
T To keep items within reach for the pat
tabl e

T Portable patient cal l systems are avai
door bells can be very helpful when yo
M Gold Bond powder is good to soothe irr
T An easy way to crush pills is to pl ace
t he NEIVIERr ush a medication unti |l you he
because some medications w{ Db NOODMSICr u:
Contin or Oxycontin tablets, they are
T Cleanliness is always I mportant; a 1: 1
water) can be used to disinfect toilet
with caution.

T The smell of urine can be controll ed
bedpans and wurinal s

9 To promote regular bowel movement s, ad
bran cereal, prunes, and prune juice.
T Emptying bedpans can be a distasteful
feelings to the patient, so breathe t|
your nose

M Foley catheters can be wused to manage
your Hospice nurse for more informatio
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Caring for the Hospice Patient

Hel pf ul Hi nts féor Caregivers Cont

91t is helpful to have things written d
M Hot or <cold applications may provide
appli ed®Ohiomut2edds, but never | onger than
over the application. |I& shkhonol di negel
Il nterested in trying hot or cold appl.
T Keep the patient i nvol ved with |[|1ife. F
on the TV, work with hobbies, do some |
T Keep a sense of humor.

T Never run out of medi cati ons. Make s
weekend. Your Hospice nurse can help wi

M Rest when the patient rests.

T 1t Il s a good idea to have paper towel
towels and washcloths when c¢cleaning up
I nfections

T Check the bony Gpabrotdsy offr etghuee npdtyi eaantd a |
with the toe cut out and a shoulder |
protectors

g Of fer fluids frequently; give with a s
l i qui d and hold the end with yéurmofuitmm
JeDlis considered a |liquid and sometir
Gatorade wi |l help replace fluids. Car

M9 Small frequent meals seem to be tolera
are tolerated and appeals to the patie

M Provide a restless patient with a back
snack Assess for need of pain medicat
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Caring for the Hospice Patient

Hel pf ul Hi nts féor Caregivers Cont

f To avoid strain on your back, remember
with the patient.

M Designate a place for medical supplies
the top of dresser. |t I's handy to ha
covered with a clean towel

f Medications should not be |l eft out whe
T For dry skin, you can add miner al or b
T Do nofartoatinhkde patient, include them in t

1 Remembe to get out or find some qui et
I

]
your sel f.

f Use your Hospice Volunteer.
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r Skin Care
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